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This year, the Office of Human Resources Communications Team invited departments across the
City to share stories about their work: recent accomplishments, new initiatives, innovative
programs, and events worth celebrating. We wanted to know how departments were Working
SuccessPhilly—a phrase we use to reflect the direct connection between the work City employees
do and the success of Philadelphia itself. Every day, City of Philadelphia employees demonstrate
their dedication by showing up to serve residents and move our city forward. That work—often
done behind the scenes—is the foundation of Philadelphia’s strength.

This compilation brings together the 2025 departmental spotlights featured in the Who is Working
SuccessPhilly section of the employee newsletter. While it captures many meaningful contributions,
it is only a sample of the outstanding work City employees do every day. There is far more
happening across Philadelphia than could ever fit in one collection.

Thank you to the departments that took the time to submit information about their initiatives,
resources, projects, and events. Your participation helps strengthen connections across
departments and ensures that good work doesn’t go unnoticed.

If your department isn’t featured, don’t worry—this compilation reflects only what was submitted to
us during 2025. There will be plenty of opportunities to share your work in the year ahead, and we
look forward to collaborating with even more departments in 2026.

If you’d like to submit a spotlight or have questions, please use the submission form or email us at
OHR.Comms@phila.gov. We’re excited to continue highlighting the people and work that make
Philadelphia thrive.

With appreciation,

Office of Human Resources
Communications Team
City of Philadelphia

One Philly, A Connected City. 

MY CITY, 
MY NEWS

2025: Year in Review
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Law Department
The Law Department is a team of 300+ attorneys and professional staff supporting City operations through
legal representation, tax and code enforcement, compliance monitoring, contracts, legislation, and litigation.
As counsel to the Mayor’s Office, operating departments, City Council, and City Boards and Commissions, our
team is working behind-the-scenes to promote a safer, cleaner, greener Philadelphia with economic
opportunity for all. 

We are thrilled to expand our practice in the New Year with the recent creation of our Compliance Unit. The
Unit counsels and represents City departments on issues involving compliance with federal, state, and local
laws, regulations, and best practices to City departments and officials with a focus on children and family
welfare, public safety, and accessibility in compliance with the Americans with Disabilities Act. 

Specifically, this team is working on:

Creating a reasonable accommodation policy for HR teams across the City, so that employees and
applicants with disabilities receive appropriate accommodations for their disabilities;
Supporting the Office of Homeless Services in improving accessibility of services, by advising the
development of a reasonable accommodation step in the intake process and an appeal system, and
hiring a contractor to survey all OHS facilities for accessibility;
Counseling the Police Department, the Department of Prisons, and the Department of Human Services
on initiatives to enhance safety protocols for staff and individuals in custody in compliance with civil
rights laws.

As we look ahead to 2025, we are eager to continue supporting our City clients in their work to provide
critical services and promote improved quality of life for Philadelphians. We are just a phone call or an email
away, and are always happy to offer our legal expertise. 

Learn more on our website, and follow us on LinkedIn to stay up to date with our work!

Read our 2023 Year in Review report: www.phila.gov/2024-08-07-law-department-publishes-2023-year-in-
review-report/
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Philadelphia Water Department
At the Philadelphia Water Department (PWD), our dedicated team works tirelessly to ensure that
every Philadelphian has access to safe, high-quality drinking water. Supporting our community
goes beyond maintaining our vast network of over 3,100 miles of water mains, 3,700 miles of
sewers, six treatment facilities, and 34 pumping stations. It’s about delivering services with
fairness, equity, and a focus on public involvement.

We’re excited to spotlight our employees and their contributions to our new Lead Plumbing and
Water Quality Initiatives. These initiatives represent the latest in our longstanding efforts to
safeguard public health while complying with federal mandates.

Key projects include:

Lead Testing in Schools and Childcare Facilities: Offering lead plumbing assessments to protect
our youngest residents.
Service Line Material Mapping: Sharing an interactive map with PWD’s service line records to
increase transparency.
Citywide Notifications: Keeping residents informed about their service line materials and
potential updates.

These programs reflect our deep commitment to protecting Philadelphia’s families and enhancing
water quality for generations to come. To learn more about our initiatives and how they can
benefit you, visit water.phila.gov/lead.

Thank you to our incredible PWD team for their hard work and dedication to making these
programs possible!
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Philly Stat 360, Office of the Mayor

The City of Philadelphia’s new Philly Stat 360 team is working to make it easier than ever for Philadelphians
to see how their government is working for them. Whether it’s investigating homicides, planning the
Philadelphia Marathon, helping businesses improve their storefronts, or funding eco-friendly gardens, the
City of Philadelphia provides countless essential services that often go unnoticed—but are critical to
improving quality of life.

That’s why we launched the Philly Stat 360 website—a real-time hub for tracking City services and
ensuring transparency. While you may already be familiar with high-profile statistics like the homicide rate
or trash collection performance, Philly Stat 360 sheds light on the equally important, behind-the-scenes
work that keeps our city running.

Here’s what makes our platform stand out:

✅ Five Clear Categories – City services are grouped into Safer, Cleaner, Greener, Economic Opportunity,
and Core Services, making it easy to navigate.
✅ Color-Coded Performance Measures – Instantly see whether we’re meeting our goals.
✅ Deep Dives on Key Metrics – Click on any measure to learn why it matters, how we track it, and what’s
being done to improve it.

But Philly Stat 360 is more than just a website—it’s a new approach to data-driven government. Since
launching in Spring 2024, our team has been working with City departments to use data for smarter
decision-making, set clear goals, improve performance, and increase public trust in City services.

As we grow, so will our website. If you don’t see something today, check back soon—or let us know what
you’d like to see!

Explore Philly Stat 360 at philly-stat-360.phila.gov and see your City’s progress in action.
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The Office of Innovation and Technology (OIT) has announced the launch of their Philly Free Wi-
Fi Finder. The service allows Philadelphians to locate free and reliable Wi-Fi at over 180 sites
around the city. Users can search by zip code or specific location to find nearby Wi-Fi access,
helping Philadelphians stay connected to vital digital services.

This project is the latest in the City’s efforts to achieve digital equity, ensuring that all
Philadelphia residents have the tools to succeed in an increasingly online world. It reflects the
mission of DigitalEquityPHL, a team dedicated to the goal of access to internet, affordable
devices, and technological competency for all Philadelphians.

Home Wi-Fi is not affordable for every resident of Philadelphia, and public Wi-Fi is not always
reliable. By simplifying the process of locating free and reliable internet near the home, OIT
provides an essential service that directly affects Philadelphia’s social and economic future.

Office of Innovation and Technology

Try the Philly 
Free Wi-Fi Finder
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On May 17, the Department of Streets celebrated the opening day of the Christian to Crescent
section of the Schuylkill River Trail. This extension connects what was the end of the Schuylkill River
Trail on Christian Street to the Gray’s Ferry Crescent Trail and Park to the south. 

The new trail section, on the river’s east side, adds 2,812 feet to Schuylkill Banks and features a 650
foot bridge that offers scenic river views and lighting for nighttime safety. It also includes a tunnel to
Grays Ferry Crescent and a link to the 34th Street Bridge.

Department of Streets

Who is working successPhilly?

The completion of the Christian to Crescent section of the Schuylkill River Trail marks a major step
toward a greener and better connected Philadelphia. By closing a critical gap in the trail and
offering a safe, car-free route for pedestrians and cyclists, this project encourages sustainable
transportation and reduces reliance on vehicles. 

With its thoughtful design and
accessible features, the new trail
segment not only enhances
connectivity but also promotes a
healthier, more environmentally
friendly city for all.

Learn more!

Christian Steet end of Schuylkill River Trail

Gray’s Ferry Crescent 
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The Creative Philadelphia Art Gallery has officially reopened its doors following renovations—and it’s more than just a fresh coat
of paint. Located in Room 116 of City Hall, the gallery is once again welcoming the public to explore artwork by local Philadelphia
artists, especially those who may not otherwise have access to a public space to showcase their work.

The reopening also marks the 15th anniversary of the gallery’s original debut in 2010. With updated flooring, added storage,
and improved exhibition and office spaces, the Creative Philadelphia team is ready to continue its mission of elevating creativity
throughout the city.

The gallery is a hidden gem in the heart of City Hall, open Monday through Thursday from 10 a.m. to 4 p.m., and Fridays from
12 to 4 p.m. It’s the perfect place for City employees to take a lunch break, enjoy some creative inspiration, or stop in to meet the
Creative Philadelphia team. Visitors should enter through the Northeast Corner Visitor’s Entrance.

The first exhibition in the renovated space, Made and Remade – the Art of the Philadelphia Dumpster Divers, featured 15 artists
who transform everyday discarded objects into imaginative works of art. City employees were invited to visit the new space and
experienced the exhibit at the Gallery Open House on June 4. 

Creative Philadelphia

Additionally, Creative Philadelphia officially
relaunched the annual City Employee Art Show
last year and are proud to announce the
exhibition will happen again in December 2025
with the call for employee artists opening in
September! This unique showcase invites all City
workers to submit a piece of art, and as long as it
meets the gallery’s guidelines, every eligible
submission will be included. Keep an eye out for
more details coming in late summer. 

Whether you're an artist, an art lover, or just
looking for a creative midday escape, the newly
reopened Creative Philadelphia Art Gallery is a
vibrant space worth visiting.

PICTURED LEFT: Val Gay, Chief Cultural Officer (City of Philadelphia)
and Executive Director (Creative Philadelphia)
PICTURED RIGHT: Tu Huynh, Curator of Exhibitions and Programs (Creative
Philadelphia)
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Philadelphia Department of Prisons

On July 9, the Philadelphia Department of Prisons (PDP) hosted a graduation ceremony for the 67 cadets of Class 25-02—PDP’s
largest cadet class in more than ten years. The event, which featured Mayor Parker as keynote speaker, was a celebration of the
cadets’ significant achievement and PDP’s continued success in strengthening its correctional workforce. 

Correctional officers play a vital role in maintaining safety and supporting positive outcomes for incarcerated individuals.
Recognizing the importance of this work, PDP has made consistent effort to attract qualified candidates and provide recruits
with optimal training and support. Recent initiatives include opening a new training academy, the Academy of Correctional
Excellence (ACE), a larger facility equipped with updated technology and resources to better prepare officers for their position.
PDP has also hired a dedicated recruitment coordinator and recruitment firm to ensure that the best candidates are chosen to
grow its ranks.

PDP understands that a correctional officer’s mental and physical wellbeing impacts their ability to work effectively. This year, the
Department opened a new Wellness Center equipped with state-of-the-art fitness equipment and hired a wellness coordinator
to design and oversee plans for correctional staff wellbeing. Additionally, PDP introduced a mentorship program to help new
staff acclimate to their role—providing new officers with the support they need to succeed in the Department.

The recent graduation ceremony also recognized Assistant
Deputy Commissioners Anthony Degner (Special Operations),
Mary Archer (Reentry), and Dr. Stephanie N. Baker
(Programs/Education) as they took the Oath of Office. PDP
continues its mission to build a more humane and effective
correctional system, and this staffing milestone serves as a
testament to their dedication. Congratulations to the members of
Class 25-02 on this achievement, and thank you to the
Philadelphia Department of Prisons for your unwavering
commitment to improving the correctional environment and
supporting public safety. Click HERE to watch the the ceremony!
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Managing Director’s Office Health and Human Services
The Managing Director’s Office Health and Human Services (MDO HHS) team is making a meaningful difference in the
lives of residents by addressing a critical barrier to financial stability: unpaid debt. Through two innovative programs, MDO
HHS is working to ensure Philadelphians can stay in their homes and have access to equal opportunity and long-term
security.

The first initiative, the Water Shutoff Prevention Program, a partnership with the Water Revenue Bureau and the Office of
Community Empowerment and Opportunity (CEO), intervenes early to stop service disconnections before they happen.
By identifying at-risk households and connecting them with needed resources, this program helps families maintain
access to essential utilities while avoiding a cycle of debt that can lead to housing loss and water insecurity.

The second program is a pilot, also supported by CEO and the Office of Public Safety, that tackles criminal justice-related
debt. Through the Criminal and Juvenile Justice Debt Relief Program, the City identifies individuals eligible for debt
forgiveness based on factors like income and court history. By removing the financial burdens that can prevent people
from paying restitution to victims of crime, gaining employment, or disentangling from the criminal justice system, this
effort promotes economic equity and public safety.

Both programs reflect MDO HHS’s deep commitment to building a
healthier, more stable Philadelphia. They demonstrate how strategic
coordination, data-driven outreach, and compassion can combine to
address root causes of housing instability, water insecurity, and financial
hardship. 

Together, these programs are not just preventing crisis—they are creating
opportunity. MDO HHS continues to lead with innovation, care, and a clear
vision for a more just and resilient city.

Click HERE to read how Housing Security
and Poverty VISTA Jonathan Nerenberg
has helped expand both programs.

Several members of the team behind
the Water Shutoff Prevention Program.
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Philadelphia Streetlight
Improvement Project Kick-off

The Division of Energy and Climate Solutions (DECS) advances Philadelphia’s climate and energy objectives by guiding City government in
energy efficiency and sustainable practices, while supporting citywide climate action, promoting environmental justice, and strengthening
resilience, as detailed in the 2025 Philadelphia Climate Action Update. Read about some of the recent DCES initiatives that are contributing to
a more energy efficient Philly.

Energy and Climate Solutions

Adams Solar Project: a major milestone for Philadelphia supplying
150,000 megawatt-hours of locally-produced solar electricity at a low,
fixed rate, moving the City closer to its goal of 100% renewable
municipal operations by 2030.

Philadelphia Streetlight Improvement Project: a three-year, citywide
initiative converting 130,000 streetlights to energy-efficient LEDs linked
to a new lighting management system—improving visibility, speeding
maintenance, and reducing municipal carbon emissions more than any
other City energy efficiency project.

Energy Poverty Alleviation Strategy: a guide for the City to achieve a fair
and equitable shift to clean energy while addressing increasing energy costs.

Climate Resilience
The Climate Resilience Division of OOS works to
anticipate and address climate risks, safeguarding
Philadelphia residents and strengthening the city’s
ability to adapt, recover, and thrive in the face of a
changing environment. 

The Climate Resilience Division is updating
Philadelphia’s Climate Resilience Plan with a focus
on equity, ensuring residents and community
groups have a voice in shaping decisions. Input is
being collected through the Citywide Climate
Resilience Public Survey, and community-based
organizations are invited to participate as Climate
Resilience partners. Get a snapshot of some of the
Climate Resilience initiatives fortifying Philadelphia
neighborhoods. 

Office of Sustainability
This summer, Philadelphia has felt the impacts of climate change, with heavier rainfall and hotter-than-average temperatures. It
is more important than ever for residents to understand how the City is preparing for the future. The Office of Sustainability
(OOS) is leading the charge—tackling the challenges of a changing climate, advancing environmental justice, and working to
reduce carbon emissions. Keep reading to learn about recent OOS initiatives creating a more sustainable Philadelphia. 

Adams Solar Project Ribbon Cutting Ceremony

Philadelphia Streetlight Improvement 
Project (PSIP) Kick-off

Eastwick: From Recovery to Resilience: an initiative to confront the
neighborhood’s unique challenges—chronic flooding, environmental hazards,
and quality of life threats—by working alongside residents to restore, protect,
and strengthen this historic Southwest Philadelphia community.
Strawberry Mansion Heat Resilience Initiative: a community-driven effort
to tackle the neighborhood’s extreme heat challenges—rooted in limited
shade, aging infrastructure, and scarce cooling options—by partnering with
residents to create long-term strategies that keep the area cooler, safer, and
more resilient in a warming climate.

Flood Management Program: unites multiple City departments to develop
science-based, equitable strategies that protect communities, guide smart
land use, and advance climate adaptation through coordinated flood risk
reduction efforts. The Climate Resilience Division leads the Flood Resilience
and Compliance Program within Philadelphia’s Flood Management Program
*Click HERE to read more about becoming a Climate Resilience Partner,
and share the opportunity with your networks!
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On September 24, the Welcoming Network hosted an event to celebrate the launch of the Welcoming Community
Resource Finder—a groundbreaking online tool connecting immigrants, refugees, and asylum-seekers to the resources
they need to flourish in Philadelphia.

For the thousands of newcomers who arrive in Philadelphia every year, gaining access to vital services can be an
unnecessarily complicated struggle. The decentralization of relevant information and resources makes it harder for
newcomers to know where to go for help. The Resource Finder was developed to address this issue. It serves as a
multilingual online hub where individuals can quickly locate the support they need, allowing users to filter for topics such
as housing, healthcare, education, and employment assistance. With information available in 10 languages, the platform
is designed to meet people where they are.

The initiative is a product of the Philadelphia Welcoming Network, a coalition of public and private partners working
together to build a more coordinated and inclusive system for newcomers. Central to this work is the Office of
Immigrant Affairs (OIA), whose leadership ensures that communication and collaboration across the network remain
strong. OIA’s dedication to immigrant communities has been vital in shaping a city where everyone belongs.

Office of Immigrant Affairs

The Resource Finder is more than just a
directory—it’s a step toward a more
connected and accessible city. Philadelphia’s
commitment is clear: regardless of birthplace
or background, all who arrive here are valued.
With this launch, the City reaffirms the right
for newcomers to build their lives and thrive
in Philadelphia.

        STAY INFORMED: sign up for the 
Office of Immigrant Affairs newsletter
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Mayor’s Office of Policy
Planning and Delivery

The Mayor's Office of Policy
Planning and Delivery (OPPD)
completed the What Works
Cities certification assessment
in 2025. This certification helps
the City measure its progress
using data and evidence for
decision-making. It also
provides City workers with
access to educational resources
and a community of peer cities.
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Philadelphia Fire Department

The Philadelphia Fire Department recently
honored its Firefighter & EMS Providers of
the Year for their exceptional skills and
courage under pressure. 

Firefighter Matthew McCrory was
recognized for rescuing two unconscious
people from separate house fires in West
Philly. Paramedic Zachary Weinstein and
Firefighter/EMT Mitchell Valentin were
recognized for rescuing a shooting victim
during ongoing gunfire. Their bravery
allowed them to provide skilled care while
transporting the patient to the hospital. 

Also, take a moment to read about
Dispatcher of the Year Matthew
Schoeniger!

As with much of OPPD's work, the assessment could only have been
completed with the support of multiple departments. The scores of
projects included in the assessment were directly informed by the
work that City staff lead for Philadelphians every day.

OPPD is looking forward to sharing certification results in early 2026!

Learn more about the
Mayor’s Office of Policy
Planning and Delivery!
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phila.gov%2F2025-11-07-pfd-honors-firefighter-and-ems-providers-of-the-year-for-courage-under-pressure%2F&data=05%7C02%7COHR.Comms%40phila.gov%7Cb24d0534d2974d1e8c5308de2d1d3ea4%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C638997800803263852%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fvfR6gAWLsPt6%2BTmbFFFsbe%2BH49yhX92WkHB9Cx%2F5TE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FPhillyfire%2Fposts%2Fpfbid02cdAPNN3FMsHQuLAQrBguwGuxuSxjiGdfPfSqr623CAtXqtXZteBYvrq6gGtbqa84l&data=05%7C02%7COHR.Comms%40phila.gov%7Cb24d0534d2974d1e8c5308de2d1d3ea4%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C638997800803287255%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mbAhDbQv8e%2B4MtneIVdMOin1%2Fs3KTaJaJZC47xcXCcI%3D&reserved=0
https://www.phila.gov/2025-09-30-meet-the-mayors-office-of-policy-planning-delivery/
https://www.phila.gov/2025-09-30-meet-the-mayors-office-of-policy-planning-delivery/
https://www.phila.gov/2025-09-30-meet-the-mayors-office-of-policy-planning-delivery/
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Department of Behavioral Health and Intellectual 
disAbility Services (DBHIDS)

The Department of Behavioral Health and Intellectual
disAbility Services (DBHIDS) worked with the Office of
Homeless Services (OHS) and several community
organizations to organize the Lester Ross Memorial burial
ceremony to honor the lives of those who were homeless and
formerly homeless who have passed away and whose
cremains went unclaimed. 

This burial service was born from representatives from SELF
(Strengthening and Empowering Lives and Futures), Inc. and
ODAAT (One Day at a Time) Recovery Services who knew
Lester Ross, a well-known man in the homeless community
with an infectious smile. When Lester passed, it was
discovered that his cremains went unclaimed, along with the
cremains of many others in the homeless community.

DBHIDS was among those organizations who understood that
everyone should be buried with dignity and collaborated to
ensure that those who passed would be acknowledged and
have a dignified ceremony. The program included remarks,
an interfaith benediction and song, and a reading of the
names of the deceased.

https://bit.ly/philacitynews
https://bit.ly/mycitynews
https://www.phila.gov/departments/office-of-homeless-services/
https://www.phila.gov/departments/office-of-homeless-services/
https://www.nbcphiladelphia.com/news/local/burial-ceremony-unclaimed-homeless-unhoused-people-laurel-hill-cemetery-philadelphia/4304509/
https://www.nbcphiladelphia.com/news/local/burial-ceremony-unclaimed-homeless-unhoused-people-laurel-hill-cemetery-philadelphia/4304509/
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We are the Community Health Worker (CHW) team at the
Office of Community Empowerment and Opportunity (CEO).
As CHWs, we bridge the gap between Philadelphia’s
underserved communities and the social services that can
support their well-being.

The CHW Program empowers individuals by addressing
Social Determinants of Health (SDoH), connecting residents
to vital resources, and providing personalized, hands-on
support to promote health equity. As certified Community
Health Workers, we walk alongside residents, advocating,
educating, and ensuring they have access to the tools they
need to thrive.

Office of Community Empowerment and Opportunity 
The Office of Community Empowerment and Opportunity
(CEO) is pleased to introduce the Community Resource
Connectors (CRC) program. Formerly known as Community
Resource Corps, CRC partners with City departments to
support outreach and application processes.

Community Resource Connectors meet residents where
they are by bringing their lived experience in Philadelphia
neighborhoods and training in trauma-informed community
engagement to offer support with navigating City resources.
Connectors currently support residents with applications for
PWD and Revenue programs, and are looking for additional
partnerships within City government and beyond.
 Want to learn more about how CRC can help spread the word about your program or support with applications to your

department’s resources? Reach out to CRC@phila.gov.

From navigating healthcare to offering guidance, encouragement, and community connections, we are committed
to helping Philadelphia residents overcome barriers and build stronger, healthier futures. Reach out to
ceo.outreach@phila.gov.

The Office of Community Empowerment and Opportunity's Community
Engagement team hosted the Cycle of C.A.R.E. (Creating Access to Resident
Empowerment) this past weekend at Big G Laundry in Germantown. The
initiative offered free laundry services, clothing donations, food, and access to
city resources, while transforming a routine chore into a joyful community
celebration. Music, raffles, and laughter filled the space as neighbors connected,
shared their hopes for the future, and felt seen and supported. 

More than meeting immediate needs, the event honored dignity and belonging,
reminding us that care is most powerful when rooted in purpose. Special thanks
to Shenae C. Sutton and Taisha Banks, whose leadership and dedication
brought this vision to life. Their work is a testament to what happens when
service and community care come together with intention and heart.

Cycle of C.A.R.E. (Creating Access to Resident Empowerment)

Meet the Community Resource Connectors!

https://bit.ly/philacitynews
https://bit.ly/mycitynews
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The Power Up Tour brought digital equity directly into
Philadelphia’s neighborhoods, providing free laptops,
hands-on digital skills training, and access to essential
online resources. By meeting residents where they are, we
strengthened community connections and empowered
more than 500 residents to unlock new opportunities—to
learn, work, connect, and build a stronger future in an
increasingly digital world.

Office of Innovation and Technology
This year, the Office of Innovation and Technology (OIT) initiated the re-platforming and redesign of Phila.gov, laying
the groundwork for a more accessible and user-friendly digital experience for residents. This effort modernizes the
City’s flagship digital service hub, enhances search functionality, and ensures that services are easier to find,
understand, and navigate. It marks a significant step toward delivering a more responsive and service-focused
digital government. 

Thank you to every member of OIT for your dedication, expertise, and collaboration throughout the
year. Your unwavering commitment to keeping the City connected, secure, and supported is what
makes our Mayor’s mission possible. Whether you are building, troubleshooting, planning, or driving
innovation, your work strengthens Philadelphia’s digital infrastructure each day. We deeply appreciate
your contributions and the impact you make.

A Message from the Office of Innovation and Technology

The Power-Up Tour

Phila.gov

In February 2025, OIT distributed 50 free laptops to Kensington
residents. Watch a video of the event to learn more!

https://www.youtube.com/watch?v=fBziVtLonME
https://bit.ly/philacitynews
https://bit.ly/mycitynews
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OTIS received the Innovative Transportation Solution Award for the Broad, Germantown, and Erie
project. Congratulations to Waffiyyah Murray, who was also recognized with the Rosa Parks Diversity
Leadership Award for her outstanding leadership. The Department of Streets was honored with the
Philadelphia Award for the transformational Christian to Crescent Cable-Stayed Bridge Project.

Congratulations to all the dedicated staff and partners whose hard work and collaboration made this
possible!

Who is working successphilly?
Department of Streets and the Office of Transportation and Infrastructure Systems

The Department of Streets and the Office of Transportation and Infrastructure Systems (OTIS)
were recently honored at the WTS Philadelphia Awards Ceremony for their dedication to forward-
thinking, innovative design, public education, and more!

Thank you to every Department, Office, and Team that submitted to
the employee newsletter in 2025! We look forward to working with
you in 2026.

https://bit.ly/philacitynews
https://bit.ly/mycitynews
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